Privacy Policy

Barnside Harvest Festival
Effective Date: April 7, 2026

1. Introduction

Barnside Harvest Festival ("we", "us", or "our") is committed to protecting the privacy of our
visitors, attendees, vendors, and website users. This Privacy Policy explains how we collect,
use, disclose, and safeguard your personal information in accordance with the Personal
Information Protection Act (PIPA) of British Columbia and Canada's federal Personal
Information Protection and Electronic Documents Act (PIPEDA), where applicable.

By purchasing tickets, registering for our event, or using our website, you consent to the
practices described in this policy.

2. Data Ownership

Personal information collected in connection with the Barnside Harvest Festival is owned and
controlled jointly by the following organizations:

Harvest Festival Productions Inc.
5194 1A Avenue, Delta, BC V4M 1CA1

Barnside Brewing Co. Ltd.
6655 60th Ave, Delta, BC V4K 4E2

Both organizations act as joint data controllers and are each responsible for ensuring that
personal information is handled in accordance with this Privacy Policy and applicable British
Columbia and Canadian privacy law.

3. Information We Collect

We may collect the following categories of personal information:

¢ Contact information: full name and email address

* Payment information: credit/debit card details or other payment data processed during
online ticket purchases

* Photography and video: images and video recordings taken at the festival, which may
include identifiable individuals

+ Event-related information: ticket purchase history, dietary or accessibility requirements if
voluntarily provided

4. How We Collect Your Information

We collect personal information through the following means:

» Online ticket sales and registration through our ticketing platform, AdmitONE
(admitone.com)



* Email newsletter sign-up forms

+ Photography and videography conducted at the festival for promotional and archival
purposes

+ Communications you initiate with us (e.g., emails, inquiries)

5. How We Use Your Information

We use your personal information only for the purposes for which it was collected, including:
* Processing ticket purchases and confirming attendance
« Communicating event details, schedule changes, and important notices
» Sending promotional materials and newsletters (only where you have opted in)

» Retargeting and digital advertising: we may use your information to serve you relevant
advertisements on third-party platforms (such as Meta, Google, and others), including
through the use of tracking pixels, cookies, and similar technologies

* Improving our website and event experience
» Complying with applicable legal obligations
* Promoting the festival through photos and videos taken at the event

You may opt out of targeted advertising at any time by contacting us at
harvestfestvendors@gmail.com or by adjusting your preferences in your browser or on the
relevant advertising platform.

6. Payment Information

Payment transactions are processed through AdmitONE (admitone.com), our third-party
ticketing and payment platform. We do not store your full credit card number or CVV on our
systems. All payment data is handled in accordance with Payment Card Industry Data Security
Standards (PCl DSS). Please review AdmitONE's privacy policy at admitone.com for further
details on how your payment and ticketing data is handled.

7. Photography and Videography

By attending the Barnside Harvest Festival, you acknowledge that photographs and videos may
be taken at the event. These may be used for promotional, marketing, archival, and social
media purposes. If you do not wish to be photographed or filmed, please notify a festival staff
member upon arrival.

We will not knowingly publish identifiable images of minors without prior written consent from a
parent or guardian.

8. Disclosure to Third Parties

We may share your personal information with third parties in the following circumstances:



« Service providers: third-party vendors and contractors who assist us in operating the
festival, including our ticketing platform AdmitONE (admitone.com), email service
providers, and similar partners, all bound by confidentiality obligations

* Marketing and advertising contractors: we may share your information with marketing
agencies, digital advertising platforms, and retargeting service providers to deliver
targeted advertisements on our behalf. These parties are contractually required to use
your information only as directed by us and in compliance with applicable privacy law

+ Festival sponsors and partners: aggregated, non-identifiable data only, unless you have
explicitly consented to having your information shared

* Legal requirements: where required by law, court order, or government authority
« Safety: where necessary to protect the health or safety of an individual

We do not sell your personal information to third parties for their own independent marketing
purposes.

9. Children's Privacy

Our website and ticket purchasing process are not directed at children under the age of 13. We
do not knowingly collect personal information from children under 13 without verified parental
consent. If you believe we have inadvertently collected such information, please contact us and
we will promptly delete it.

10. Data Retention

We retain personal information only as long as necessary for the purposes for which it was
collected, or as required by law. Ticket purchase records may be retained for accounting and
legal compliance purposes for up to seven (7) years. Marketing email lists are maintained until
you unsubscribe.

11. Your Rights

Under PIPA (BC), you have the right to:
* Request access to your personal information held by us
* Request correction of inaccurate or incomplete information

» Withdraw consent for the use of your personal information (subject to legal or contractual
restrictions)

* File a complaint with the Office of the Information and Privacy Commissioner for BC
(OIPC)

To exercise any of these rights, please contact us using the information in Section 12.

12. Security



We take reasonable technical and organizational measures to protect your personal information
from unauthorized access, loss, misuse, or disclosure. However, no method of electronic
transmission or storage is 100% secure, and we cannot guarantee absolute security.

13. Contact Us

If you have questions or concerns about this Privacy Policy or your personal information, please
contact us at:

Barnside Harvest Festival
Email: harvestfestvendors@gmail.com

14. Changes to This Policy

We may update this Privacy Policy from time to time. The updated version will be posted on our
website with a revised effective date. Continued use of our website or attendance at our event
following any changes constitutes acceptance of the updated policy.
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